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Complaint Form 
 

 

1. Personal Details 

Full Name: ______________________________________ 

ID or Passport Number: ___________________________ 

Address: ________________________________________ 

Telephone: ______________________________________ 

Email: __________________________________________ 

 

 

2. Representative Details (if applicable) 
Full Name: ______________________________________ 

Relationship to the Complainant: ____________________ 

Telephone: ______________________________________ 

Email: __________________________________________ 

 

 

3. Submission Details 
3.1 Initial Method of Contact 

(Please indicate how you first contacted the Company regarding your complaint:) 

• [ ] Email 

• [ ] Telephone 

• [ ] Post 

• [ ] Other (please specify): 
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3.2 Method of Written Submission 

(Please indicate how you are submitting this completed Complaint Form:) 

• [ ] Email 

• [ ] Post 

• [ ] Other (please specify): 

 

 

4. Complaint Details 

Description of the Complaint: 

__________________________________________________ 

__________________________________________________ 

Relevant Transaction(s) (if any): 

__________________________________________________ 

__________________________________________________ 

Date the Issue Occurred: ___________________________ 

 

 

 

5. Declaration 

I hereby declare that the information provided above is true, accurate, and complete to the best of my 

knowledge. 

 

 

Signature: ______________________________________ 

 

Date: __________________________________________ 

 

 

 

Please submit this form to: 

 

DPRG IM Ltd 

27 Evagorou Street, Megaro Irenes, Office 44, 1066, Nicosia - Cyprus 

Tel.: + 357 22 322030 

 

Or submit it by email to: complaints@dprginvestment.com 
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